Clients

Staffing Services
IDS Staffing Services provides our public and private sector
clients with highly-skilled IM and IT consultants to augment
their IT team during periods of higher activity, or to
temporarily fill internal skill gaps in the following areas:

IT Infrastructure

IT Service
Management

IT Security

Information
Management

e-learning and Learning
Management Systems
(LMS)

Consultants
We offer prospective consultants work that actually
matches their skills (yes – we actually read your CV!). Plus,
we pay better than most agencies, as we understand that
“you get what you pay for.” We are only as good as the
company we keep, so we like to associate with the best
people in the industry!

Do you need some extra hands to complete a time
sensitive project? Or, perhaps your current IT team is
lacking certain skills or experience. If so, IDS Systems’
staffing services would be happy to help.
Our value proposition is simple – we attract quality
consultants because we treat them with respect and pay
them well. We understand that quality folks can choose to
go to any staffing firm, and we appreciate those that choose
IDS Systems.
Part of that respect is understanding a consultant’s CV and
speaking with informed people to properly match their
skills and experience with our clients’ needs, instead of
relying on an email template or word search. We provide a
personal touch, and focus more on effectiveness than mass
production efficiency.
Our focus is on mid- to senior-level consultants, as well
as clients whose views and personal relationships mirror
our own value proposition. This approach may not be for
everyone, but in our opinion, it is the best, and simplest
way to create a win-win-win scenario that will benefit all
concerned.

Whether you are a client or a consultant, we would love to hear
from you. Please send a note to staffing@idssystems.com with
your email and phone number to get the conversation started.

Ethical – Reliable – Professional
Earning your trust, every step of the way.
Ottawa, Ontario, Canada
Tel: 613.836.6708 | Toll-free: 1.855.573.1738 | Email: easyit@idssystems.com | Website: www.idssystems.com

IT is not one size fits all
IDS Systems offers a comprehensive selection of professional IT services tailored to your
organization’s requirements. We take a Client-centric approach to empower you, offering flexibility,
customization, and solutions as unique as you are.

IDS ServiceGuard™ Managed Service Solutions
Our à la carte portfolio of Managed IT Infrastructure Services includes flexible, worryfree solutions for your organization, 24x7. From after-hours monitoring to leveraging
enterprise technologies and everything in between. Our promise? To offer easy
solutions so you can sleep well at night knowing you’re in good hands.

IDS DataGuard™ Managed Data Protection
Human error, cyberattacks, system failures – anything can go wrong in the blink
of an eye. But don’t panic, that’s where we come in. We implement technology to
guarantee your data is preserved, and your IT environment is available. So, no matter
what’s thrown at you, your organization will experience minimal impact and can get
back to business in an instant.

Professional Services
If you haven’t noticed, we’re passionate about technology and solving problems, and
that translates into keeping your IT infrastructure secure and fully functional 24x7,
no matter what crisis may occur. We do it all, and we do it well. Our solutions solve
anything from short-term assignments to complex projects.

Established in IT, Invested in Client Relationships

Trust us to handle your
organization’s IT
challenges

Contact
IDS Systems today
Tel: 613.836.6708
Toll-free: 1.855.573.1738
Email: easyit@idssystems.com

Client Care
In the IT world, personal connections are a rarity. But that’s not our style. We
take great pride in fostering relationships with our Clients. Our Client Care team
is dedicated to providing you and your organization with the same quality of
service you would experience from our technical staff. With managed services,
you’ll also have access to your own Technical Account Manager (TAM) for
effective, flexible, specialized support to keep your business operating.

Partner Ecosystem
Get involved in our Partner Ecosystem consisting of technology vendors and
service providers consisting of general staffing and specialized personnel. This
networking opportunity is offered to Clients looking for staff augmentation or
focused services.

